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Terms & Conditions of Membership 
About QSAN 
The Queensland Sexual Assault Network (QSAN) are the leading, independent, funded Sexual Violence Peak Body for specialist sexual violence support and prevention services in Queensland. Our membership are located across Queensland including specialist services in regional and rural locations. QSAN are committed to working alongside and centering the voices of survivors of sexual violence, and engaging collaboratively with specialist services, organisations, and communities for the prevention of sexual violence. 

As the Sexual Violence Peak Body for Queensland, QSAN implements a range of innovative activities to achieve our aims and objectives including:
· statewide consultation and coordination of service responses;
· systemic advocacy and engagement in policy, program and legislative reform processes;
· sector leadership and capacity building of specialist services;
· workforce development, practice forums, and professional training;
· social action, community engagement, education, early intervention and prevention work; and 
· statewide, national and international partnerships to advance community-led responses to sexual violence and other initiatives that improve outcomes for survivors of sexual violence. 

QSAN was formed as a statewide network in 2002 and have long held the vision and commitment to develop as a funded Sexual Violence Peak Body. At the heart of QSAN’s work is the strength and diversity of our membership base and the importance of providing opportunities for connection, peer support, and the development of communities of practice to promote shared learning and collective impact. QSAN recognise the significant and innovative work that members undertake in responding to meet the needs of survivors of sexual violence in Queensland, and we will continue to lobby and advocate to see member services appropriately resourced and supported to fulfill this vital work.

QSAN are committed to upholding and promoting the rights of children and we represent services who are Child Safe Organisations, as defined under the Queensland Child Safe Organisations Act 2024. We are committed to upholding and promoting the safeguarding of children, young people, and vulnerable adults accessing specialist sexual violence support services, and through our governance and culture. 

QSAN maintains that all forms of sexual violence are unacceptable in any circumstance. Sexual violence is a serious crime and a violation of human rights. Sexual violence affects people of all ages, all cultural backgrounds, and all genders, including women, men, trans, non‑binary and gender diverse people. Every person has the right to safety, dignity, and autonomy. QSAN upholds an affirmative model of consent that involves ongoing communication to ensure that individuals are freely and enthusiastically consenting to participate in a sexual activity. Sexual consent can never be assumed, nor obtained through force, threats, intimidation, or coercion of any kind. Consent can also be withdrawn by individuals at any time, and their choices must be respected. 

Definitions
The following definitions apply throughout the Terms and Conditions of Membership. 
	Term
	Definition

	Specialist Sexual Violence Services
	For the purposes of this framework, Specialist Sexual Violence Services, means services whose primary operational focus is the prevention of, and  response to sexual violence. This includes services focused on victim-survivor support and therapeutic counselling, advocacy, healing and recovery programs, including programs targeted to supporting children and young people as victim-survivors and harmful sexual behaviours programs. Specialist Sexual Violence Services must provide free, confidential, non-judgmental spaces where victim-survivors are believed and supported. The term does not extend to organisations that are not funded as specialist sexual violence service providers, regardless of whether such organisations characterise their activities as relating to sexual violence.

	Services Continuum
	The sexual violence services continuum encompasses primary prevention, early intervention, crisis response, recovery and healing. Organisations may deliver services at one or more points along this continuum. Eligibility for full membership requires service delivery to victim-survivors of sexual violence, not just primary prevention or education services. 

	HSQF Certification & Equivalent Quality Frameworks
	The Human Services Quality Framework (HSQF) is the Queensland Government's quality assurance framework for funded human services providers. The proposed Governing Member criteria include HSQF certification as an eligibility requirement. QSAN acknowledges that some organisations, including certain Aboriginal and Torres Strait Islander Community Controlled Organisations, may operate under other quality assurance frameworks. QSAN Management Committee will consider, in reviewing individual membership applications and/or developing the Membership Framework, whether equivalent quality certifications will be accepted and under what conditions.

	Trauma Informed 
	Organisations must commit to Trauma Informed organisational principles and practices that:
· Centres the diverse voices, lived experiences, and leadership of survivors of sexual violence, particularly marginalised communities, as experts, to guide our practice.
· Recognises and responds to the effects and impacts of interpersonal trauma on individuals and communities  and consciously work to minimise power imbalances and prevent harm in all interactions.  
· Prioritises safety, dignity, respect and choice, and upholds the rights of victims/survivors of sexual violence. 
· Engages in ongoing continuous improvement, accountability, and critical reflective practice. 

	Intersectional Feminism
	Organisations must embed a commitment to Intersectional Feminist approaches and practices in responding to sexual violence that:
· Identifies multiple systems of power and oppression that create inequality and disadvantage.
· Recognise the gendered nature, impact, prevalence and key drivers of sexual violence that is deeply shaped by gender inequality and power imbalances.
· Recognise the diverse experiences of individuals and communities most impacted by sexual violence and the intersecting impacts and effects of gender, race, class, disability, sexuality, age, language, culture, migration experience, colonial histories and other factors that shape a person’s experience of violence and their access to support.
· Work in ways that uphold safety, dignity and respect as fundamental human rights, and are intentional in creating inclusive, affirming and accountable practices in responding to sexual violence.

	Evidence-Based 
	Organisations must be grounded in and informed by established and accepted research and evaluated practice.



Sexual Violence Sector Coverage
The following information provides guidance regarding the types and diversity of services that provide specialist sexual violence services to victim-survivors within Queensland. 	

1. Specialist Sexual Violence Services
Queensland organisations that hold funding and accreditation within solely specialist sexual violence service funding streams. 

2. Dual Purpose Specialist Services
Some Queensland organisations hold funding and accreditation across multiple service streams (e.g. sexual violence and women’s health and wellbeing, or housing and homelessness, or domestic and family violence). The criterion referring to core purpose is not intended to exclude organisations that operate across multiple service areas where sexual violence remains a specific funded program and a substantial and defining component of their work. 

Membership Categories & Eligibility Criteria
QSAN has two membership categories. The category in which an organisation or individual is placed determines voting rights as set out by the QSAN Inc. constitution. It does not limit the extent to which a member may contribute to or influence the work of QSAN. 

1. Full Members (Voting)
Full members hold organisational voting rights as set out in the QSAN Inc. constitution and are the primary members of QSAN. Full membership is open to organisations whose core purpose is the direct provision of specialist sexual violence services in Queensland. 
Full membership is intended for organisations whose core operational identity is defined by specialist sexual violence service delivery. Examples of organisations that may meet these criteria include specialist sexual violence support, therapeutic counselling, and advocacy services. Organisations that provide sexual violence related services as one element of a broader generalist service model would more appropriately be considered for Supporting Membership.

An organisation is eligible to be a Full Member if it meets the following criteria: 

	Full Member Eligibility Criteria

	a)
	Is a not-for-profit body corporate registered and operating in Queensland.

	b)
	Has at its core purpose the direct provision of specialist sexual violence services for victim-survivors in Queensland including support and therapeutic counselling. 

	c)
	Delivers government funded specialist sexual violence services. 

	d)
	Operates from a trauma informed, intersectional feminist and evidence-based framework.

	e)
	Delivers funded program(s) across sexual violence service continuum including at least one program providing direct support and therapeutic services to victim-survivors of sexual violence.   

	f)
	Is HSQF certified OR holds an equivalent quality certification accepted by the QSAN Management Committee. 

	g)
	Commits to upholding and supporting the objects, strategic priorities and values statement of QSAN.

	h)
	Agrees to be bound by the Constitution and governance documents of QSAN.



2. Supporting Members (Non-Voting)
Supporting members do not hold voting rights. Supporting membership is open to both organisations and individuals. Supporting Members can attend events, forums and professional development activities arranged by QSAN, and receive sector communications and publications, subject to any fee or access conditions determined by the Management Committee from time to time. QSAN will invite Supporting Members to contribute to the work of QSAN through participation in advisory or working groups, events and forums, and consultation of key activities. 

· Supporting Member - Organisations - This category recognises organisations whose work contributes meaningfully to addressing sexual violence, including through research, education, advocacy, law reform, primary prevention or related community services, but whose core organisational purpose is not the direct delivery of specialist sexual violence services and/or does not otherwise meet the requirements for full membership. 

· Supporting Member - Individuals – This category is open to victim/survivors of sexual violence, students, researchers, practitioners, advocates (including lived experience) and other individuals who wish to support QSAN and engage with the sector. 

An organisation or individual are eligible to be a Supporting Member if they meet the following criteria:

	Supporting Member – Organisation -  Eligibility Criteria 

	a)
	Is a body corporate or incorporated association operating in Queensland. 

	b)
	Undertakes work that contributes to addressing sexual violence, including research, education, advocacy, primary prevention, law reform or related community services. 

	c)
	Commits to upholding and supporting the objects, strategic priorities and values statement of QSAN.

	d)
	Agrees to be bound by the Constitution and governance documents of QSAN.

	Supporting Member – Individual – Eligibility Criteria 

	a)
	Are a person aged 18 years or over.

	b)
	Are undertaking study, research or professional practice in a field related to sexual violence prevention, response or recovery, or otherwise have a demonstrated interest in the objects of QSAN.

	c)
	Commits to upholding and supporting the objects, strategic priorities and values statement of QSAN.

	d)
	Agrees to be bound by the Constitution and governance documents of QSAN.



Membership Applications 
There is no automatic entitlement to Membership and QSAN may, at its sole discretion, elect to:
a) refuse your request to become a Member; or
b) once Membership is granted, suspend, terminate or restrict your Membership at any time.

Membership Benefits
As a valued member of QSAN you are contributing to a movement for change to end sexual violence in Queensland and you will be provided:
· Access to QSAN tools and resources and attendance at meetings, professional development, training and events.
· Opportunities for connection, peer support, and the development of communities of practice to promote shared learning and collective impact.
· Assist in the development and implementation of mechanisms to collect and report on meaningful data.
· Support the development and implementation of practice standards and quality improvement.
· Opportunities to contribute to systemic advocacy and advocacy positions relating to sexual violence and sector funding issues at a state and national level.

Membership Fees
Annual membership fees are determined each year by the QSAN Management Committee in consultation with Full Member Services and range in tiers dependant on the total annual specialist sexual violence funding received by member services. Note: this does not include other program funding received (e.g. homelessness, women’s health, domestic and family violence service funding). Services will need to verify their level of specialist sexual violence funding received so that an invoice can be issued for the agreed percentage. It is the responsibility of Member Services to ensure that their membership is paid in full for the current year.

	Full Member

	Fee Tier
	Annual Specialist Sexual Violence Funding Received by Member Service
	Annual Fees (per annum)

	Tier 1
	Up to $250,000  
	$250

	Tier 2
	Up to $500,000
	$500

	Tier 3
	Up to $1,000,000
	$1500

	Tier 4
	Over $1,000,000 
	$2000

	Supporting Member - Organisations

	Tier 1 
	Single fee tier for supporting organisations.
	Nil for first 12 months and then $250

	Supporting Member – Individuals

	Tier 1
	Victim/Survivors
	FREE

	Tier 2
	Students, Unwaged Individuals 
	Nil for first 12 months and then $10

	Tier 3 
	Waged Individuals, Practitioners, Researchers
	Nil for first 12 months and then $50



Suspension or Termination of Membership
QSAN may suspend or terminate your registration as a Member if you breach the Membership Terms or any other terms and conditions or agreements relating to membership as outlined in QSAN’s Constitution.

Review Schedule
QSAN Management Committee will review the Terms and Conditions of Membership annually or as needed. 

	Review Date
	Version
	Updates
	Date ratified 
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